
PLEASE READ CAREFULLY. COMPLETE THIS FORM AND SEND TO UNIVERSAL TOURS.    

CONTRACT/RESERVATION FORM 
(Tour date: June 17-27, 2024 ,   Holy Land Pilgrimage Tour,  Israel) 

Initial Deposit: min $500 (Check / MO only) 2nd payment: Nov 23, 2023 ($1,000) Final payment: April 03, 2024 

You may send payment thru Zelle: 410-703-0428 (UNIVERSAL TOURS / Milagros Javellana) or make check payable to: UNIVERSAL TOURS – Attn: Dindo 
Javellana 
Address: 444 RIVENDELL LANE, SEVERNA PARK MARYLAND, 21146 (PHONE: 410-544-3499 / FAX 410-518-6530) 

I understand that this Trip is arranged by UNIVERSAL TOURS, INC with  Israel  Operator: Scopus World Travel, Rehovot, Israel            I 
_____(We) would like the Company to arrange my (our) domestic air ticket (round trip connecting flight) from my home city to departure city.
____ I (We) understand that I (we) will assume all penalties for changes made on airline tickets. 
____ I (We) will handle my (our) own flight arrangements from my home city to departure city.Israel

PLEASE PROVIDE COPY OF PASSPORT WITH THIS FORM 

Name
(Please print as it appears on Passport 

must be accurate):

Single
Room?

Y/N

Name of Roommate
(If applicable)

Handicap 
Info

Male /
Female Age

Date of 
Birth Citizenship

1.        

2.        

My (Our) signature(s) indicate(s) that I (we) have read & agreed to the TERMS and CONDITIONS (see below). 
Signatures:  
1: _______________________________________          Date: ___________  

2: _______________________________________          Date: ___________ 

MAILING ADDRESS (no PO Boxes, please): 
Street: ________________________________________________________ 
City / State / Zip: ________________________________________________
Daytime Phone: __________________ 
Evening Phone: __________________

Email address: __________________________________________________ 

1. Passport #__________________________ Exp Date: _________ 

2. Passport #__________________________ Exp Date: _________ 

To purchase travel insurance (see info attached): YES__ NO__

EMERGENCY CONTACT: 

Name: ___________________________ Phone_____________ 
Address: ____________________________________________ 
City: _____________________ State _____ Zip Code ________

TERMS AND CONDITIONS
Reservations & Payments: A deposit of $500 min per person (check or M.O.) and 
a signed Passenger Reservation Form Contract are required to secure a 
reservation. However, an initial deposit payment with a check or Zelle transfer will 
be accepted in lieu of a signed contract and constitutes that the participant 
acknowledges that he has read, understood, and accepted the terms stated in the 
contract and agrees to be bound by them. Reservations are taken on a first 
comefirst served basis. Full payment is due not later than 75 days (April  3, 2024) 
prior to departure. Reservations may be cancelled, and we reserve the right to levy 
cancellation charges as stated in these conditions if full payment is not received 75 
days before departure. 
Rooms: Prices are based on double occupancy. You may be required to pay the 
single room supplement if a compatible roommate is not available. Triple room may 
be necessary with no cost reduction. 
Tips and Service Charges: Tips and gratuities are not included in the price. The 
recommended tipping for good service is $6-$7 per day to the tour escort/guide and 
$5-$6 to the motorcoach driver per day. Local guide: $4 per day. 
Trip Cancellations: (It is highly recommended to purchase travel insurance to 
cover the cost in case of unexpected emergencies) Cancellation schedule: 100 
or more days prior to departure, $400 penalty, 75-100 days prior to departure, 50% 
of tour cost; 75 days before the trip, 100% of cost. Cancellation must be in writing. 
Luggage: You are limited to only one (1) full size luggage, max 50lbs and 1 small 
hand carry, to be carried to the bus seat, 
Tour Responsibilities: Universal Tours, Inc, the local land operators arranging for 
all matters pertaining to hotel accommodations, sightseeing tours and transportation 
will not be responsible for any damage, expense or inconvenience caused by air, 
rail, ship or bus arrivals or departures or by any change in schedule or other 
conditions, nor will they be responsible for the loss or damage of baggage or any 
article belonging to the passenger. The participant agrees that Universal Tours, Inc., 
the local land operators, coordinators, and promoters shall not be liable for 
damages and losses (including personal injuries, deaths, and property losses) or 
expenses occasioned by acts of omissions of any person, including suppliers 
providing services, for any acts of war, insurrection, revolts, or other civil.  
Promoters and coordinators are not agents or authorized representative of 
Universal Tours and the local operators. All voucher and other documents for 

services issued are subject to the terms and conditions specified by the suppliers 
and to the laws of the country where services are supplied. If there are any changes 
in the itinerary for reasons beyond the control of the local operators, it will arrange 
for provisions of comparable services. Any resulting additional expense will be 
payable by the participant. The local operator reserves the right to decline or accept 
or retain any person as participant, to make changes in their itinerary whenever the 
company deems it necessary to the comfort, convenience, and safety of the pilgrim 
participants, and to cancel a pilgrimage at any time. A minimum number of 40 
paying passengers per bus are required to maintain the offered price (Price 
adjustment will be announced). No person other than authorized representative 
of Universal Tours and the land operator is authorized to vary, add, or waive any 
term or condition in this brochure, including the terms and conditions set forth in the 
foregoing provisions. All published fares and prices are based on the exchange 
rates quoted at the time of publication (current Israeli Shekel rate as of Sept 
2023) for this specific tour and could change at any time. Airfare prices due to 
fuel cost fluctuations may vary until paid and ticketed. Universal Tours, Inc. and 
its representatives, the pilgrimage tour coordinators, and tour promoters assume no 
liability in the land arrangements such as transportation, hotels, and other 
accommodations. By participating in this tour, you are bound by the rules of the tour 
operator. All airlines’ rules and regulations must be followed. After the airline ticket 
is issued, the participant is bound by the rules of the airline carrier. The participant 
is participating in any activities of the tour at his/her own risks. When children 
or minors are present, it is the parent or designated guardian’s responsibility to look 
after the minor’s safety. The tour operator, tour guide, promoters, or coordinators 
assume no liabilities to minors or children and to elderly with disabilities. 
Passport and Visas: Visa must be valid. Foreign nationals must have a valid 
passport or alien registration card. Passport must be valid 6 months beyond the 
last day of the tour (12/27/2024). No visa required for US and Filipino passport 
holders. Other nationalities, please check with the Embassy of ISRAEL  for visa 
requirements, if applicable to your nationality.


